
PopuCare
One platform. Multiple AI Agents & AI Models.

PATENTED AI PLATFORM

PopuCare is iota medtech’s patented AI 
platform that powers multiple AI agents 
and AI models across hospital workflows.

Support hospital teams at scale. Automate repetitive work. 
Keep care teams focused on outcomes.

PopuCare Patented AI Platform
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THE CHALLENGE

Hospitals are running out
of capacity, not patients.
Hospital teams are short-staffed while demand for healthcare continues 
to rise. Hospitals need to increase capacity without simply increasing 
headcount. Fragmented AI tools are difficult to scale, and the most 
successful AI solutions augment teams rather than replace them.

Short-Staffed

Operational teams across 
hospitals are short-staffed 
against rising demand for 
healthcare.

PopuCare is designed to automate repetitive engagement and coordination while keeping healthcare professionals 
focused on outcomes.
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Capacity Need

Hospitals need to increase 
capacity without increasing 
headcount or compromising 
patient safety.

Fragmented AI

Most AI solutions address 
only one workflow, creating 
fragmented systems that 
are difficult to scale.
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THE SHIFT

To scale, hospitals need one
intelligent platform.
Disconnected point solutions create more 
coordination burden. Hospitals need a 
platform that can support multiple 
workflows and scale with them over time.

Fragmented
Solutions

AI Point
Products

Narrow
Use Cases

Siloed
Workflows

Duplicated
Data

PopuCare One Intelligent Platform

One platform can support many hospital workflows.
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THE PLATFORM

PopuCare powers multiple AI 
agents & AI models across 
hospital workflows.

PATENTED AI PLATFORM

Built to power multiple AI agents across hospital workflows.
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POPUCARE TODAY

Built to assist hospital staff,
not replace them.
Today, PopuCare’s AI agents & AI models support 
hospital workflows in triage, clinical coding, 
scheduling, pathology and radiology.

Triaging

Support frontline triage 
workflows with AI-assisted 
guidance and care 
dispositions.

Clinical Coding

Support coding teams with 
AI-assisted code 
recommendations and 
source guidance.

Scheduling

Coordinate appointments 
by finding suitable times, 
handling changes, and 
guiding next steps.
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Hospitals can begin with one 
workflow, prove value, then 
expand to additional AI 
agents and AI models on the 
same patented PopuCare 
platform.

Pathology

Support pathology 
workflows with AI-assisted 
quality control, routing and 
diagnosis.

Radiology

Support radiology 
workflows with AI models 
that detect urgent cases for 
faster prioritisation and 
treatment.
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HOW POPUCARE WORKS

From hospital workflow
to AI-assisted action.
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Workflow
A hospital workflow requires support or 

automation.

AI Agent

The relevant PopuCare AI agent is triggered.

Information
Relevant data and context are gathered and 

processed.

AI Support
The agent provides task-specific insights or 

recommendations.

Staff Review
Hospital staff review and make the final 

decision.

Action
The workflow continues with the appropriate 

action.
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ONE PLATFORM, MULTIPLE OPPORTUNITIES

Start with one workflow.
Expand across many.
A platform approach creates more value 
than disconnected point solutions and 
makes it easier for hospitals to scale AI 
over time.

6,000+
Hospitals

Hospitals across the US 
& ASEAN face common 
operational challenges 
that PopuCare tackles 
through AI models and 

AI agents.

Start Small,
Expand Over Time

Hospitals can adopt 
one AI agent first, then 
expand into additional 
workflows on the same 

platform.

Compounding
Value

Each additional 
deployment builds on 

the same platform, 
increasing long-term 

value without restarting 
from scratch.

One platform can unlock multiple hospital opportunities.
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WHY POPUCARE

Transform healthcare
workflows now.
PopuCare brings multiple AI agents & AI 
models onto one platform so hospitals can 
automate repetitive work, support staff, 
and scale across workflows with 
confidence.

Built for hospital
workflows

Supports real operational 
and clinical workflows 
rather than disconnected 
point solutions

Patented
platform

A patented AI platform 
designed to power multiple 
AI agents and AI models 
across hospital workflows.

Modular and
scalable

Start with one workflow 
and expand over time.

Augments
teams

Built to assist hospital 
staff, not replace them.

Deployment
flexibility

Can be adapted to fit 
healthcare environments 
and integration needs.

Long-term
value

A platform model 
compounds value as more 
workflows are added

Request a demo
Discover how PopuCare can help hospital teams automate work and 
improve outcomes.

iotamedtech.com
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